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About SAP

▪ Market leader in enterprise application software, helping companies of all sizes and in all industries 

run at their best

▪ 87% of global goods & services have touched SAP software. 

▪ SAP´s machine learning, Internet of Things (IoT), and advanced analytics technologies 

help turn customers’ businesses into intelligent enterprises. 
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Caring for Mental Health in the Workplace: A Long Tradition at SAP

▪ Definition: “Health” was defined in the broad sense of WHO: 
A state of physical, mental and social well-being – not merely the 
absence of disease or infirmity

▪ Set Up: Corporate Health Management was built on the two 
pillars physical health and mental health

▪ Continuous Listening & Learning: Health & Well-Being are 
integral part of bi-annual employee surveys. Top three health risks 
are stress, life balance and sedentary life style

▪ Strategy Integration: Health & Well-Being are integrated into 
SAP´s overarching People Strategy

▪ Health Portfolio: Leaders & employees are educated in self-care 
and empathy- driving high expectations of a comprehensive 
supporting health portfolio and ambitious campaigns
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Prevalence of Mental Health Disorders during the Covid 19 pandemic

Current WHO review-data base on evidence from research commissioned by WHO, including an recently published umbrella review of systematic reviews and
meta-analyses of worldwide mental health research and an update to a living systematic review, representing the current best overview of evidence about possible
changes of the prevalence of mental health disorders before vs. during the Covid-19 pandemic of the psychiatric field. Current key findings are:

Source: WHO/2019-nCoV/Sci_Brief/Mental_health/2022.1
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Prevalence of MSDs during the Covid 19 pandemic

Large studies and systematic reviews and meta analysis measured the impact of the Covid-19 pandemic on musculoskeletal diseases.

Sources: Braz J Phys Ther. 2021 Nov-Dec; 25(6): 819–825. |  Int J Environ Res Public Health 2022 Apr; 19(8): 4599. | EU-OSHA MSDs Facts & Figures | EO-OSHA Impact of Long Covid on Workers

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8414526/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9027663/
https://osha.europa.eu/en/publications/msds-facts-and-figures-overview-prevalence-costs-and-demographics-msds-europe
https://osha.europa.eu/en/publications/impact-long-covid-workers-and-workplaces-and-role-osh
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The holistic Cycle between mental health and musculoskeletal pain 

development and SAP´s 2-way-approach to fight it via the Mental Health 

Initiative and the Lighten the Load Campaign

Stress Musculoskeletal pain

Depression

Lighten the Load

Campaign

Are you OK?

The Mental Health

Initiative

Chronic pain
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2. Early Warning Signs & 

Stress-Satisfaction Index 

Helping leaders care for employees’ 
well-being by identifying needs to 

lower stress and increase satisfaction, 

and reduce long-term high basic 

tension line.

Demand Support needs
✓ Leaders need support in caring for their people. 

✓ Employees need support to cope with mental issues and to set up their workplace at home in the best possible way

Solution Targeted offers:
1. Integrating and promoting 

campaigns to support Mental Health

Mental Health Initiative, “Are you OK?”
Lighten the Load campaign & SAP

3. Ergonomics Toolbox & 

Individual Counselling

Providing self-guided tips and 

resources, plus ergonomic 

counselling for the home office set up
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Ergonomics & Healthy Workplace Setup: 
Tool box, group training & individual counseling

Fighting sedentary lifestyle: Stay active, exercise & 
Move. Group training and learning sessions

Physiotherapy demonstrations:
Live demos to avoid and relieve physical tension

Sleep better: 
Learning sessions and videos

Nutrition:
Group training and individual sessions

Campaign details 

Support with Loss & Grief:
Guidelines for leaders, colleagues & parents

SAP Mental Health Days: 
April 27, 2021  &  May 31 2022

Domestic Violence: 
Info-Sessions & support for affected people

Low Barrier Self Checks: 
Depression, burn-out. anxiety, bipolar disorder, addiction

Share a Smile: Virtual greeting messages with visual 
component integrated into activity-challenge platform

Stress Management Counselling:
Stress-Satisfaction-Index (SSI), toolkit

Sleep Improvement: Fact sheet, videos

Work-Life-Balance: Live sessions, fact sheets 

Implementation of the mental health first aider program 
since 2021: Goal 3-5% of all employees

External telephone-based Employee Assistance 
Program (EAP)

Warning signs recognition: Group sessions for 
employees & leaders , eLearnings, videos, fact sheets

Comprehensive Information on internal platforms:
Awareness also via social media 

Mental health experts offer individual counselling:
Experiments with new formats

Asset 1: Mental health expert counseling and warning sings recognition-seminars 

Asset 2: Fighting sedentary lifestyle. Counseling on stay active and exercise

Asset 3: Counseling, seminars and learning on sleep- and de-stress- methods

EU OSHA´s
Lighten the Load

Campaign

Are you OK? 
SAP´s Mental 

Health Initiative

Mindfulness:
Virtual and onsite practice groups and trainings

Healthy Habits: 
How to foster & integrate in daily life

Steps challenges:
Monthly steps and biking challenges

De-Stress, be mindful and sense your physical 
needs: Webinars and learning-sessions

Community: 
Platform for employees to share stories and tips
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Thank you. 

Dr. Natalie Lotzmann, MD, MBA

Global Vice President People & Operations, Future of Work, 

Chief Medical Officer, Global Head of Health & Well-Being

SAP SE

n.lotzmann@sap.com

mailto:n.lotzmann@sap.com

